ZTIyHIaia
Tpane(ikn
MAnpwpn

@PayByBank

fast & safe payments



To e-gnIXEIPEIV avanTUOOETAl

Ecommerce in Greece

e Quick introduction: Ecommerce Sales 2013 — 2017 (Euros, billions)
[ . -
— ¢+ Population: 10.9 million

I 4-1

* Currency: Euro
« VAT 24%
* GDP per capita: £16,446

3.8
3.2
2.66
2.13

Ecommerce facts & figures: 15

* Internet penetration: 66% 1
1 II » % of e-Shoppers: 45% 0.66

* X-border shoppers: 11% l I

* E-GDP: 2.2R%
. Growth 2015-2016: 8% 2009 2010 2011 2012 2013 2014 2015 2016 2017(f)
Mational Ecommerce Association: m(’)

fEcnmmerce Recommendations: s erommers dvain
< *  GRECA Trustmark is a must-have for every Greekx‘

Ecommerce Environment:

{" * Debit/credit cards are rising as a preferable

: ePayment method (51%)

" * 62% of online consumers use Facebook
mobile app on daily basis

eShop
Paris Koronaios L- Cash-on-Delivery for orders less than €100 is still

General Manager of Greca the most preferable method of payment (<60%) Y.

Fcommerce 5 x EE.EE."L‘E“E
FOUNDATION K

www ecommercefoundation.org | www ecommernce-europe.eu ***"
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Aigioduon TOU e-EMYEIPEIV

e-commerce
percentage distribution
of internet users
(2011-2016)

63.9%

ELSTAT 2016

have never S | ]

purchased/ordered
goods over the internet

have o

purchased/ordered
goods over the internet
in the 15t quarter of the year

¢ paybybank




HAekTpovikn Tparedikn

To noocooTo ToUu NANBuoPoU nou xpnoiuonolei To d1adikTuo yia

Tpane(ikec ouvalhayec *

2011 2012 2013 2014 2015 2016

16,6% 16,6% 17,9% 20,8% 20,8% 28%

2.000.000 evepyoi neAaTtec internet & mobile banking kavouv
TouAayioTov dia Tpanelikn cuvaAiayn kabe pnva, Jeow d1adIKTUoU

¢ paybybank

*Ta oToIxeia avapepovTal 0To A’ TPIUNVO TWV aVTIOTOIXWV ETWV



Online ayopec

®

10% ayopacav yia npwTn ¢popad online To 2016

)

29% TWV KATAVaAwTwV Kavouv To 50% Twv ayopwv Touc online
* (2015: 25%, 2014: 9%)

)

56% MNPOTIKOUV TNV avTIKaTaBoAn

)

63% Xpnoldonolouv To e-banking yia NANPWUEC

)

1/3 ayopwv o€ kataoTnua: avalntouv online, ayopalouv offline

)

1/6 ouvoAikwv online ayopwv: avalntouv offline, ayopalouv online

ELTRUN 2016 @ paybybank



KaravaAwTteg & Enixeipnosic avriperwniouv epnodia

)

Aogaleia, Mpoownika Aedopeva, EpnioToouvn

)

H anatn oTic Online ayopeg ival pia ouvexnc onuavTikn avnouxida

yla TIC ENIXEIPNOEIC

)

Meyaha nood NANPWP®V NPOC TO NAPOV OEV ival EPIKTA

)

AvTtikaTtaBoAn: KooToc diaxeipiong HETpNTwWY, OV UETPAEI GTO

apopoAOynTo

)

¥ MpwToc napayovtac eMAOYRAC e-shop: 0 aoPainc TPONOC
NANPWHNG ano yvwaoTo popea (46%) Epsuva ELTRUN 2015

¥ Xpdvog ekkabapiong cuvaiaycv

¢ paybybank



H Eupwnn yiveral eviaia ayopd

THE SEPA $7 EMEA payment trends
INSTANT CREDIT TRANSFER Eurﬂpﬁlﬂ
ayments
| SCHEMEINANUTSHELL | cymes
2016
=
2016 2021
OQur society and economy are increasingly mobile and expect speed in = Credit Card 7%, 14%
every field. With the EPC's SEPA Instant Credit Transfer (SCT Inst) scheme,
payments become part of this trend. m Bank Transfer 19% 2%
m Debit Card 18% 16%
How will SCT Inst fransactions work? = eWallet 7% 26%
m Cash on Delivery 0% 8%
m Charge & Deferred Debit Card % 5%
= Pre-Paid 3% 2%
24[7,365 m E-invoices 2% 4%
% m PrePay 2% 3%
m Other 1% 0%

The money will It wi_|| apply to SCT Inst Tmr‘lsclcrﬁcn_s will
be available on : Crzd'f_ transfers  : jransactions will 3bf PDSSFE '”#ﬁeh
: made in euro, up : ' : 34 countries whic ~
he account of 1 Moaninitial | i ey lviaaa® i are within the @ paybybank
' pay d : maximum amount : . scope of the
enseconds. i of 15000 euro. . current SEPA

schemes.




Paybybank: oTIYHIQIEG KAl AUTOHATEC TPANECIKEC NANPWHEG

D

H enixeipnon anokTa npoofacn oTo online Pevou NANPWHWY OAWV

Twv Tpanedwv

D

EnayyeAuaTiko Aoyapiacpo og onoiadnnote Tpanela

D

EukoAn kai ypryyopn diacuvdeon

D

[la ayopec Aiavikng kal XovOopIikng

D

AuvaTtoTnTa NANPWHNC HE MepnTa VIa ayopec avw Twv 500€

D

Mia naveupwnaikn kaivotopia EAAnviknc dnuioupyiac

¢ paybybank



Aseasyasl, 2,3

O (Cash on delivery (+2,50€)

o ©paybypank

>T0 check out ol ayopaoTeC 0ac EMNIAEYOUV WG
EBO0OO NANPWHNG v Tpanedikn katabeon. To e-
shop Touc gu@avilel evav KwdIko NANPWHNG.

I'Irwcuvouv OTO e- banklng g Tpanelac Toug Kal
ano To menu n)\npwusq snl)\eyouv TO Paybybank.
Balouv Tov KU)5IKO n)\npwpnq MOU TOUG £OWOE TO
e-shop kal To avTioToIxo nooo.

. AuTo nTav. H nAnpwun sugavideTal og npaypaTtiko

Xpovo aTto back office kal n napayyeAia Toug
e€eliooeTal kal 0ev xpelaleTal kapia aAAn evepyeia
ano auTouc.

Watch the VIDEO https://www.youtube.com/watch?v=PemI|6SyEsP8



MNari Paybybank;

@

AuTopaTonolei Tnv Tpanedikn kaTtabeon kal eEaAeipel Ta KOOTN TNG

Xwpig eyypagr) xpnorn
Xwpic chargebacks

D D

)

Real time anodoxn TN NANPWHNG Tou NeAATN 24X7x365

)

MioTwon Twv XpNUATWV TNV ENOUEVN £pYACIUN HEPQ.

)

Ao@paAnc TPONoc NANPWHNG

)

E€aAsipeTal nAnpwc n xeipokivnTtn diadikacia enifeBaiwong TnS kaTtabeonc

)

MeTpdel oTo apopoAloynTo Kal oTnv AoTapia

)

H napayyeAia dev deopelel aokona To EYNOPEUPA PEXP! va niBeRalwbdei n

NANPwUN

¢ paybybank



EuxapioTw

ARE YOU TOO BUSY TO INNOVATE?

NO THANKS,
WE'RE TOO BUSY.

ERensvandanbargh

¢ paybybank
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